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Coding

50-60% Error Rate for
Verification and/or

Authorization Together
30-35% Patient

Management Skills not
adequately developed

45-55% Documentation
inadequate, illegible or

inaccurate

40-60% Error rate at
charge entry

PreBilling Audit
typically not done

Collections

Average 33% Write-off
rate of what amount

should be paid
Compliance plan

typically missing or not
specific to rehab
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Audit Size 50-60 Physical Therapy Practices
and Health System PT Departments

Time frame: 1999-2002
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